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Stuck in the Mud:

Why Face to Face Acquirers are still struggling with CNP
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eCommerce is Growing - +15% to Sept-2011

- = (
Total E-retail Market - Month on Month oy
_e-Retail Sales Indox 1

10000

39000

8000

7000

mGOOO

=

< 5000

>

(«b]

‘84000 rr

3000 'Av

e w

‘OOOJ
or——m— T 7T T T —
rozx—v:\;mmnmmsvvmceﬁgocr\r\\cocooc%ovmcoo‘—x—
R QPR PR PP QU PGy G I @ N OIS O xmiNs we e
o S 80 B FSBcPPsPPEs P S 8 S 8 S 8 S 83 o S 8 c !
<§D<§O<<O<<O<<O<<Q<§Q<§Q<§C<§D<§D<§

Confidential




)
Shopcreator

One Pound in Ten or One in Four?

Internet sales as a percentage of total
retail sales (excl. automotive fuel)
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Year on Year Growth in the IMRG Capgemini E-retail Sales Index v ONS Retail mnr o
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Overwhelmingly SMEs are the Laggards

Businesses selling over the internet
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Acquiring Margin Greatest for SME

Acquiring Margin by Merchant Turnover (bp)
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Wet Signature

« Merchants want:

— The instant gratification
of iImmmediate signup

* Acquirers require
— Pen and ink

e-signature?
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Know Your Customer

* Merchants want:
— To trade immediately

« Acquirers require
— Photo-id
— Utility Bill

Electronic ID, exemption
limits
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Application Form

« Merchants want:

dGWNIO‘ad paper — Simple online process
application

« Acquirers require
— Paper...

m — ... and lots of it

to make an
application

Electronic application
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Website Inspection

e Merchants want:

y/[;’gi@‘ — To trade immediately

WEBSITE UNDER CONSTRUCTION

« Acquirers require

— To see the site before
granting a MID

Compliance check after
15t transaction
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Acquirers are Slow
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Sign Up | Logln

 |nstant Signup

* Electronic
Signature

Accept before
disbursement

s R -
Ho Business

View all products Why choose PayPal? Already signed up? Partners For Developers Industry Solutions Events

Business home » View all products » Accept credit cards on a we

TAKE SECURE CARD PAYMENTS ON YOUR WEBSITE

GET THE RIGHT PAYMENT SOLUTION FOR YOUR BUSINESS

Open your business to more than 14 million active PayPal account holders and let customers pay you using credit cards, debit cards
and bank transfers in 21 different currencies. Just take a look at the options below and choose which one best suits your business...

SMALL OR NEW MEDIUM OR LARGE BUSINESS
BUSINESS ESTABLISHED BUSINESS
OVER £50K A YEAR ONLINE OVER £1 MILLION A YEAR ONLINE
» Simply add payment buttons to your + With Website Payments Pro, + A tailored edition of Website
website with Website Payments there's no need for a separate Payments Pro with additional
Standard payment gateway or merchant benefits
= Take online payments securely on account + Eligible for special pricingT
PayPal checkout pages * 3D secure technology and advanced

_ + Dedicated Account Manager
= Mo application process or set up fraud management filters

. + Free withdrawals in multiple
fees * No set up fees but requires a short
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The New Paradigm Iis ecommerce

 All of the growth In retall is ecommerce
— One pound in four and increasing

— Sooner rather than later the majority of card
volume will be CNP, mostly ecommerce

* but...
Acquirers are still stuck in the mud of paper

Confidential



